CASE STUDY

Percussion Gets A+ from Olds College’s 100+ Content Creators
Flexibility and ease of use help Olds College maintain a vibrant, effective
website with fresh, engaging content.

Olds College is more than an educational institution, it’s a community.
As a result the website needs to reflect the expertise and camaraderie
across a wide range of departments. With more than 100 content
contributors finding a tool that provides brand integrity, a full audit
trail and is easy to use was no simple task.

Scalable, Non-Technical Interface
Before selecting Percussion Olds College evaluated a wide range of
options. The problem was that many of the tools, like WordPress
turned out to be very difficult to edit. Non-technical users were an
important part of Old College content publishing efforts and they
needed a tool that would scale across a wide range of skill sets.

Exceptional Support
Whether it’s a quick question that needs a fast response, or engaging
with the community to vote for new feature enhancements,

“As a developer I love that
Percussion gives me the
flexibility to update style
sheets and templates
to meet any of our
requirements—even building
our own custom widgets.
But I like even more that
built-in workflow and a user
friendly interface make all of
my content contributors selfsufficient without sacrificing
brand consistency.”
Sandy Vallee, Job Title at Olds College
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…continued

Outcomes at a Glance

29% drop in bounce rate on
homepage

zz

Built in SEO optimization saved
thousands of dollars

zz

More than 100 content
contributors regularly update the
website with no administrative
oversight

zz

Shared assets saved 10 hours a
month of manual content edits

zz

About Olds College
Percussion’s customer support team makes it easy for Olds College to
be an active member of the Percussion user community.

“Percussion coaches are fantastic. There is
nothing better than having a real person
by our side who cares as deeply about our
success as I do. When it comes to support,
Percussion delivers. “
Sandy Vallee, Job Title at Olds College

Built-In Search Engine Optimization
Olds College knows that SEO is critical to attracting the right
audience. But with so many different content contributors manual
SEO audits were time consuming and error prone. Page Optimizer
was incredibly attractive because it fully integrates SEO into the
content generation process.

Straight-forward Workflow
Building a review and approval process, complete with audit tracking,
is essential for any organization determined to maximize content
contribution. Percussion makes it easy to implement and enforce
workflow processes without slowing down production.

Olds College first opened its doors on November 21,
1913, then named the Olds School of Agriculture and
Home Economics. Students studied field husbandry,
farm mechanics and domestic science, emphasized
hands-on training and learning the most up to date
techniques. Program areas divided along traditional
gender roles, with women learning sewing, cooking
and home care and men focusing on farm, business
and agricultural courses.
Move forward 100 years, and Olds College still
upholds the values and traditions that date back to
our beginning, including small class sizes, specialized
training and extension education. Courses today still
emphasize practical, hands-on training, just like the
first courses back in 1913.

About Percussion
Percussion CMS helps marketers create, publish,
and share website content that drives online traffic,
engages visitors, and looks great on any device.
Percussion powers websites in business, higher
education, government, and financial services,
helping them measure content impact, improve SEO,
and grow business.
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