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Percussion Aces College of Central Florida 
Website Redesign 
 

“Even though this was a 
complex project, we didn’t 
have any surprises because 
Percussion not only 
understood their product, 
but they had an 
appreciation for our 
business. They were much 
more on point than previous 
vendors we had engaged.” 
Kathy Morse, Manager of Communications and Web Design 

Overview 

The College of Central Florida, like all higher education institutions, depends on their website 
to attract new students, meet the needs of faculty and engage with the local community. It’s 
critical the site reflect the diverse offerings and culture of the college and most critically it 
must make the complex process of selecting a college easy to navigate for prospective 
students and their families. 

The Challenge 

The College of Central Florida recognized that website visits from mobile devices was 
increasing year over year. Making sure the experience was compatible was a high priority. It 
was also critical that the site serve all visitors, including those that use assistive technology to 
view the site, whether they are hearing, mobility or sight impaired.  

Kathy explains, “We wanted to make sure that our site was inclusive for all people in 
the community, current and future students, faculty and those requiring adaptive 
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technology.  That meant paying careful attention to site design and navigation so 
information was easily accessed by everyone.” 

The Solution 

After an extensive requirements gathering process Percussion was selected for its enterprise 
scalability and flexibility to work with third party content.  

“Fitting all of our pieces together was not an easy ask. We have third party tools that also 
integrate with our site, including our college catalog and our accessibility view. We needed all 
of these pieces to work together. Percussion made the difficult task easy and we now have a 
seamless experience for visitors.”  - Hank Glaspie, Associate Vice President, Information Technology 

Results 

The team couldn’t be happier with the feedback they have received. Kathy explains, “Prior to 
launching the site we asked our Access Services Department to have a few people come in 
that utilize their services and comb through the site. The reaction had been incredibly, "Wow, 
this is really easy to navigate." That's what we wanted to hear. That reaction was the reason 
we were investing in a new design.” 

Not only has qualitative feedback on the site been positive but the college has also seen 
improvements in overall site usability.  

• Bounce rate has dropped to 8.14%  
• Pages per session has increased to 7.72%  
• Average session duration has increased by 2.95%  
• Siteimprove (accessibility partner) stats are all positive 

About Percussion  
Percussion CM1 helps marketers create, 
publish, and share website content that 
drives online traffic, engages visitors, and 
looks great on any device. Percussion 
powers websites in business, higher 
education, government, and financial 
services, helping them measure content 
impact, improve SEO, and grow business. 
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