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Bowling Green State University

was put into the system. There’s also a training benefit, because
how we’ll be able to cross-train the entire university. Everyone will
be familiar with the system and how to use the CM System. Then
if they move from one area to another at the university, they're still
trained in Percussion CM System - they can still manage content.
That's one thing that makes Percussion a key, enterprise level
application at the university. That's what makes it strategic.”

The flexibility that Percussion offers the university with regard to
branding and supporting the university’s intellectual property
represents another major RO| factor. “For example, if we change
our logo, or our marketing message, or the way we represent
ourselves, our centralized IT group can make that change simply
by modifying global links for us via the CMS, and the whole
university environment changes at once,” Connor added. “That’s
another big plus for us in branding the institution and marketing
the university and all of our sub-groups to our 50,000-plus Web
site visitors.”

Deploying the Percussion CM System as an integral part of the
campus IT strategy is a work-in-progress that eventually will
involve all of the University’s enterprise-wide applications and
systems. As such, it is not only ambitious, but also strategic. Asked
about the long-range goals, Connor, BGSU’s Marketing Director,
commented, “We're looking at it as a complete, university-wide
data communications tool to help support all these different
channels and environments for our information.”

“Our ideal is to do as much as possible through the central system
managed by Percussion,” explains Wells. “Because once we've
get all our content managed by the Percussion CM System, and
we're driving all our content through Percussion to our other
enterprise applications, then the payback will be tremendous.”
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